
A good team leader is an essential part 
of a successful business in any industry.

An effective team leader works hard to ensure their team 
is motivated, productive, and most importantly, happy in 
their workplace. 

Gaining a Level 2 certificate in Principles of Team Leading 
will help to develop your understanding of what it takes to be a 
successful team leader and improve your practical skills when it 
comes to putting that knowledge into practice. 

If you’re a team leader looking to build on your skills or  
someone hoping to progress into a leadership role, this 
qualification is the best place to start. 
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What does the course cover? 

The Level 2 Principles of Team Leading certificate is split into eight units, allowing you to learn 
at your own pace and ensure you have a full understanding of everything covered. Each unit 
covers a key area of knowledge that you will need in order to advance your career. 

Unit 1: Principles of Team Leading
Unit 2: Understand Business
Unit 3: Understand How to Communicate Work-Related Information
Unit 4: Understand How to Manage Performance and Conflict in the Workplace
Unit 5: Principles of Equality and Diversity in the Workplace
Unit 6: Understand How to Develop Working Relationships with Colleagues
Unit 7: Understand Health and Safety Procedures in the Workplace
Unit 8: Understand How to Develop and Deliver a Presentation

How does the learning take place? 

This course is available as a distance-learning course, meaning you will be provided with all the 
material you need to complete it and you will be able to choose when and where you study.

You can choose to complete your course either:

■ Online
■ Entirely paper-based
■ Paper-based learning with online assessments

Your positive learning experience is our priority, so our coaches will be on hand to give 
support, answer questions, and provide direction whenever it is needed. 

What will I receive at the end?

When you have completed all learning and assessments, you will gain a Level 2 certificate in 
Team Leading. This certificate is a nationally recognised qualification which will support the 
development of your career.  

Is it right for me?

■ Are you looking to develop your leadership skills?
■ Are you ready to advance in your career?
■ Do you have an interest in becoming a team leader in the future?

If so, this is a fantastic opportunity to improve your knowledge and skills and begin building 
a successful career path in leadership. 

Get in touch 
To find out more about our 
training courses email 
referral@futuresforbusiness.com 
or call 0345 266 9799


